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Communication in Crisis:
Learning verbal Dexterity

Peter. Brindley MD FRCPC.
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Would the-other Dr Brindley
pl:ecase: 0stand

Dr Giles Brindley.

Physi ol o( &

and not related!

Dr Brindley dropped his pants before the audience
éa very respectable erection

Prof Alvaro Morales
Queends University Kingston, On
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oAl Il  ttruth:. passes -t hr ol

A FIrst , Itis ridiculed.
A Second, Itis violently opposed.
A Third', Itis accepted as being self -eviaent. 0

'‘Arthur Schopenhauer' 1788-1860




What 0SS, mo St 1. mpor
safety?
a. Factual Knowledge?
. Procedural dexterity?

c. Communication sKills?



Human Errors-in: Medicine

i Human factors > 80%

it Communication >70%

Gaba DM, et al. Crisis Management in Anesthesiology. 1994

St Pierre et al. Crisis Management in Acute Care Settings.2008
Sutcliffe KM. Acad Emerg Med 2004

Khan FA et al. Anesthesia 2001






